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CONSORTIUM OF INDIAN ASSOCIATIONS (CIA) 

The Consortium of Indian Associations (CIA) is a forum representing 
many Trade Associations across India, representing Entrepreneurs / 
Businessmen mainly engaged as Self-employed and in MSME category. 
It is created to be the Voice of the Voiceless and engage in identifying  

                                     the problems faced by the members and to identify possible solutions to  
                                     the issues. It acts as a knowledge bridge feedback between policy makers  
                                     and ground reality.  
 
Why this MEGA SURVEY: 

Indian Entrepreneurs, since last 5 years have been going through tough times in adapting to 
various New Normal, Reforms and Policy changes which are being administered, be it 
Demonitisation or GST or the Economy slow down, to COVID-1 and now the COVID-2 
situations. 

Every stage has been too fast without a gap for a recuperation time in between. Also, 
technology upgrade and technology glitches had impacted the desired results. COVID-2 has 
stuck us too fast unexpectedly and has either killed Businesses or Enterprise-owners, for 
many. There has been many situations and predicament in the mind of self-employed, micro, 
and small enterprise owners on, what to do? When to do? and how to do?  

Therefore CIA, like last year, has embarked on conducting a Mega Survey – between                        
10th June to 15th June 2021, across India.  

The survey was conducted among SMBs - Self-Employed, Micro and 
small enterprise owners across India mainly to know  
 

• How are they feeling? 

• What are their pains? 

• What is that they want as solutions? 

Mr. KE Raghunathan, Former National President of All India 
Manufacturers Organisation and himself, a Self-employed MSME Owner for the last 36 years, 
has been the convenor of the Consortium of Indian Associations, and conducted the survey 
with the support and partnership of 40 Associations and experts engaged for specific and 
specialised detailing. 

We are happy to present the survey findings and inference on what exactly needed to be 
done to save both Employers and Employees. 

#SaveMSME      #MSMESurvey 
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About the MEGA SURVEY 

The primary objective is to collect field level data and information : 

• It is always required to have a data backed analysis , before any prescription or corrective 

solutions can be made.  

• CIA along with 40 Trade associations across India , embarked on a detailed survey among 

SMBs in India from 10.6.21 to 15.6.21. 

• The questionnaire format was designed to be in simple language and selection of replies 

were made easy with tick marks. 

• The form was also made in several local languages through the associations and volunteers 

were used to help them fill up. 

• Circulation was done through social media/association members/personal contacts of 

partners/bulk mailing with data base. 

• AIMO had carried out the similar survey in June 2020 , when the Lock down was in progress 

and new normal was being witnessed by everyone. That survey had 8 partner associations 

and received over 45000 respondents. 

• Survey 2020 had brought several highlights of predicament and also early warning signs such 

as pent-up demand , manpower issues such as migrant labour movement , Raw material 

scarcity and price increase etc. and in fact suggested preventive measures. 

• CIA was also the first to point out the corrections and relaxations required in the ECGLS 

scheme when announced and RBI directions on restructuring and Fund of Funds and NCLT 

changes in minimal requirements. 

• CIA has been playing a  very constructive role in the evolving of policy which are as per 

needs of the entrepreneurs. 
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Partner Associations 

1. All India Manufacturers’ Organisation Mumbai 

2. United Council of Rajasthan Industries Jaipur 

3. Tamil Nadu Small and Micro Industrial Entrepreneur Development 
Association (TANMEDA) 

Coimbatore 

4. Skills India Foundation Chennai 

5. Chennai Customs Broker's Association Chennai 

6. Hosur Small and Tiny Industries Association Bengaluru 

7. Rajajinagar Industrial Association Bengaluru 

8. SPIEMA SIPCOT Pillaipakkam Industrial Estate Manufacturers Association Sriperumbudur 

9. Eastern UP Chamber of Commerce and Industries Prayagaraj 

10. Malviya Industries Association Jaipur 

11. Consortium of Pondicherry Industrial Association Pondicherry 

12. Karnataka Elevator Manufacturers Association (KEMA) Bengaluru 

13. Badli Industrial Estate Association Delhi 

14. COSIA, Vidarbha Nagpur 

15. All India Hair and Beauty Association Chennai 

16. Chitradurga District Chamber of Commerce Chitradurga 

17. Chellekere Chamber of Commerce Chellekere 

18. The Tamil Chamber of Commerce Chennai 

19. Forum of Women Entrepreneurs (FOWE) Bengaluru 

20. Industry and Trade Forum (ITF) Bengaluru 

21. Kovai Pumpset and Spares Manufacturers Association Coimbatore 

22. Southern Region Water Treatment Manufacturers and Traders 
Association 

Chennai 

23.  All India MSME Association Mumbai 

24.  Consortium of Women Entrepreneurs of India New Delhi 

25.  Cement Manufacturers Welfare Association of West Bengal Kolkatta 

26. SIPCOT Irungattukottai Manufacturers Association, Chennai Chennai 

27. MIDC Industries Association Chandrapur Chandrapur (MS) 

28. Federation of Indian Women Entrepreneurs Delhi 

29. First World Community Chennai 

30. Industrial Users Association Tinsukia, Assam 

31. Restaurant Owners of Bangalore Bengaluru 

32. LaxmiRamaVarma Foundation Kochi, Kerala 

33. SMB Connect New Delhi 

34. Dyers Association of Tiruppur Tiruppur 

35. Manesar Industries Welfare Association Manesar 

36. SIDCUL Manufacturing Association Uttrakhand 

37. Tamil Nadu Call Taxi and Drivers Association Chennai 

38. Himachal Pradesh Corrugated Box Manufacturers Association HP 

39. Vision Karnataka Foundation Bengaluru 

40. SME Street Faridabad 
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About SMBs – SELF-EMPLOYED, MICRO , SMALL BUSINESSES –  in INDIA 

The Micro Small and Medium Businesses (MSMEs) sector is a major contributor to the socio-economic 

development of the country.  

India has approximately 6.33 crore MSMEs. The number of registered MSMEs grew 18.5% Y-o-Y to 

reach 2.5 million units in 2020 from 2.1 million units in 2019. The Indian MSMEs sector contributes 

about 29% towards the GDP through its national and international trade. The sector has also 

contributed immensely with respect to entrepreneurship development especially in semi-urban and 

rural areas of India. 

The Government has reclassified the MSMEs in India in 2020 , to also include Traders & Service 

Providers, which brings the total number of MSMEs to over 6.30 Cr Micro Businesses and it is 

estimated about 4.0 Cr Self-Employed, GIG Workers in existence, providing jobs for over 16.0 Cr 

citizens. 

The Businesses are categorized based on investment in equipment and annual turnover. 

The self – employed category as referred in this document means those who earn their bread and 

butter only when they work and give output such as Taxi owners , Plumbers , Electricians , GIG workers, 

Graphic designers , Media services , Architects , Consultants , Trainers , Shop owners etc. 

This survey covers mainly SMB – referring to such Self-employed and Micro/Small Businesses, which 

are primarily owner driven. 
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SURVEY FORM 

 

 
SURVEY ON SELF-EMPLOYED, MICRO & SMALL BUSINESSES 

 

Self Employed, Micro and Small Businesses have been badly impacted with the 
Covid Pandemic. Before any remedial efforts are to be taken, and it is important to 
first know their status. Keeping thisin mind, Consortium of Associations (CIA),is 
conducting a MEGA SURVEY with the purpose of #SaveMSME in partnership with 
over 35 Associations across India between 10.6.21 & 15.6.21.  

 

The findings and recommendations of this survey will be presented to the Central 
and States Governments for their consideration and for timely action. In these difficult 
times, we MSMEs should come together and support each other to face our 
challenges and come out stronger than before. 
 

Please take a few minutes to give your honest response to the questions below : 
 

Thank you. 
K.E.RAGHUNATHAN , CONVENOR , CONSORTIUM OF INDIAN ASSOCIATIONS 

MOB 9840947485 MAIL ID – ciaofficial.msme@gmail.com 

*Required Information 

* Your Email : _________________________________________________ 

1.   As an Entrepreneur- are you a ? * 

【   】  Manufacturer 
【   】  Service Provider 
【   】  Consultant 
【   】  Self Employed 

【   】  Start-Up 

【   】  Other: __________________________ 
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2.   What is your Industry Sector? *  -  
【   】  Automobile 

【   】  FMCG 

【   】  Real Estate 

【   】  Healthcare  

【   】  IT/ITES 

【   】  Electronics 

【   】  Other: _________________________ 

 

3.   How are you feeling now as an entrepreneur? * 

【   】  Very Happy 

【   】  Hopeful 
【   】  Uncertain beyond the initial upswing 

【   】  Need help to restart 
【   】  No hope 

【   】  Don't know what to do 

【   】  Other: __________________________ 

 

4.   Did you make a Profit in 2020-2021? * 

【   】  YES 

【   】  No 

【   】  Other: __________________________ 
 
5.   Did you reduce staff 2021-22 as compared to 2020-21? (During the Covid 1 period) 

【   】  Yes 

【   】  No 

【   】  Maybe 

 

6.   Did you avail any of the Government Stimulus Package so far? * 

【   】  Yes 

【   】  No 

 
7.   With respect to MONEY - What do you need? * 

 

【   】  Loan 

【   】  Pending Payments 

【   】  Credit for Raw Materials 
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【   】  Interest waiver 
【   】  One-time-settlement with Lenders 

【   】  Capital Gains Waiver 
【   】  Waiver of Penalties and Statutary Payments 

【   】  Other: 
______________________________________________________________________ 
8.    With respect to MATERIAL - What do you need? * 

【   】  At a Fair Price for the next 6 Months 

【   】  Supply in Short Notice 

【   】  Supply in Smaller Quantity 

【   】  Quality Assurance 

【   】  Reduction in GST / Custom Duty 

【   】  Other: 
______________________________________________________________________ 

 

9.   With respect to MANPOWER - What do you need? * 
【   】  Stipend yo engage Freshers 

【   】  Waiver from PF/ESI 

【   】  Comlulsary Internships for 3 Months 

【   】  Other: 
_______________________________________________________________________ 

 

10.   What do you expect from your State Government urgently? * 

【   】  Waiver of Fixed EB Charges 

【   】  Reduction in Fuel Taxes 

【   】  Interest Subsidised Loans 

【   】  Preferential Purchased from Local Companies by Govt Tenders 

【   】  Release of all pending payments from Govt and SUs 

【   】  Offer with a Samadhan Scheme for all pending litigations  

【   】  Govt to pay interest on loans taken by Micro and Small Businesses for  
         1 year 
【   】  Open Fair Price Shops for Raw Material supply at all Industrial Estates  

【   】  Construct Hostels for Workers at all Industrial Estates 

【   】  Waiver from Property Tax / Professional Tax / Water Tax /Most Charges for  
         1 year 
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【   】  Addl Loan from State Govt Financial Institutions at Concessional Interest for  
         Working capital with a Moratorium of 2 years 
 

【   】  Priority Vaccination for Ages 22-35 who are working in Micro and Small  
         Businesses by Government 
【   】  Provide stipend to engage Students from State Educational Institutions for 6  
         Months 

【   】  Provide Working Capital to match Input Tax Refund claimed Exporters 

【   】  Comtrol Raw Material Hoarding g and black market sale 
 

【   】  Other: 
______________________________________________________________________ 
 
11.   What do you expect from the Central Government urgently? * 

【   】  Moratorium for 1 Year 
【   】  Interest Free on Moratorium Period 

【   】  Unconditional Loan Restructuring 

【   】  Raisy GST exemption limit to Rs 5 Crores for 1 year 
【   】  One-Time-Settlement for Loan Closure and allow for raising Alternate Loans 

【   】  Abolish CIBIL Score/Previous year performance criteria for extension of  
         Loans 

【   】  Abolish Bank directly debiting EMIs from borrowers account without borrowers  
        account without account holder's approval 
【   】  Refix NPA norms with a 365 days window 

【   】  Offer Cash Incentives to Staff, Rent payments, EB Charges  to Units which  
         are closed due to Vividh restrictions 

【   】  Other: 
______________________________________________________________________ 

 

12.  Are you satisfied that the Central/State Govt are doing their best for Self-
Employed/Micro & Small Entrepreneurs? 
 

【   】  Yes 

【   】  No 

【   】  Other: __________________________ 
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13.  Reasons for Satisfaction or Dis-satisfaction  

 

_________________________________________________________________________________ 

 

__________________________________________________________________________________ 

 

14.  Did you add or reduce your staff strength in this current year as compared to 
FY19-20? (Before the pandemic) 

 

【   】  Added 

【   】  Reduced 

【   】  Other: __________________________ 

 

 

15.   What problem are you exactly facing in your sector, and what according to 
you is the solution for that? Please mention only what is not covered above. 
__________________________________________________________________________________ 

__________________________________________________________________________________ 

16.   Do you require any specific help or assistance from the Govts/Banks? Or 
anyone else not covered above? If none, please ignore if none. 
 

__________________________________________________________________________________

__________________________________________________________________________________ 

 

 
END OF SURVEY 

 
Please return your Survey Sheets to your Association or mail directly to ciaofficial.msme@gmail.com 
or by whatsapp to +919840947485 
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RESULTS OF THE SURVEY 

 

The next important step is to collage and analyze the survey feed backs. To have a greater impact 

and understanding , we choose to divide the responses into 3 main categories such as 

 

• GENERAL FEED BACK 

• PAIN POINTS 

• SUGGESTIONS AND SOLUTIONS FOR A WAY-FORWARD 
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FEED BACK FROM THE RESPONDENTS 

 

 

 

 

These above two slides give us an idea of the type of the 
respondents and the various sectors they are involved in. 
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It is important to know first, how their confidence level is and how is their 
profitability or health of their Businesses. The above two charts depict the 
same. 
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Any economy is weighed from the employment opportunity as that 
is the key for per capita income and general wellbeing of a family. 

 

 

 

 

 

 

 o   an   educe Add   ant sa   
on sta  strengt  no    as co  ared to last  ear  eriod

Al ost     of t e  M  are 

confused at t is  o ent on 
e  lo  ent  It re ects t e 

uncertaint  and insecurit  and 
 ola le situa on at ground 

     a e alread  reduced sac ed  
re o ed t eir sta  as co  ared to 

 o id  eriod last  ear 

   lo  ent

 M  Mega  ur e            IA

 o   an   educe Add   ant sa  
on sta  strengt  no    as co  ared to  re  o id  eriod

Al ost     of t e  M   a e 

alread  reduced   sac ed   
re o ed t eir sta  as co  ared to 

 re  o id  eriod last  ear 

  is is         

 uring  O I      e lost     and 
during t e  O I      e lost    

   lo  ent

       

       

            

 M  Mega  ur e            IA



Page | 18 
 

The Government of India has offered various support 
measures in the last 15 months, and it is important to know 
how the entrepreneurs SMBs feel about it. 
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The Summary of the above Charts : 

 

• On Stimulus: About 88% of the respondents feel , the 
Stimulus package announced in the last 15 months , did 
not reach them and they were not considered for 
support.  

• On Government Care to SMB: Only about 8% of the 
respondents are of the opinion that the State and 
Central Governments are looking after the interest of 
SMBs satisfactorily. 

• On Job Loss: There is a loss of  59% reduction in 
employment now, as compared with prior to Covid 1 
period. 

• On PROFIT: About 14% of the respondents have made 
Profit during 20-21 FY. This indicates future NPA 
increase, to watch out. 
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Suggestions & Solutions 
We have analyzed the need of the SMBs from different angels of their being impacted due to covid 

and to control that spread with Government actions.  

We will analyze the needs in the following areas: 

❖ Identification of Affected sectors , purely due to covid government 

restrictions and lock downs 

❖ What are the existing schemes and offers from the government and 

analyze on what Parameters of Change required? 

❖ Submission to Central Government – short terms need. 

❖ Submission to State Government – short term needs 

❖ Submission to Central and State Governments – Long term needs 
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Assumptions for the solutions : 

 
Any proposal is based on few assumptions and parameters. In this 

report , we have assumed , that: 

 

• The Complete Unlock , through out in India will be in place    

from latest 1st September 2021. 

 

• There will be NO 3rd COVID wave. 

 

• All to be vaccinated by Dec 21. 
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Objective and  Deliverable: 

 
 

Again , every suggestion and prescription has an objective and deliverables – 

towards which the whole suggestions and way forward is aimed at. This report 

aims at achieving the following : 

 

• To save as many Honest Entrepreneurs as possible. 

• To retain as many Employment Opportunity as possible. 

• Not to protect Willful Defaulters or unscrupulous businessmen. 
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The survey identifies 52 sectors which needs hand holding much 

different to general stimulus. 

 

52 sectors which have lost Earnings for  

14 months – Not due to their Fault 
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Steps towards Recovery: 
CATEGORISE BUSINESS BUSINESSES AS PER BELOW CATEGORY 
 

 Due to COVID IMPACT 

1. Completely Dead 

2. Partially hurt 

3. No impact 

This can be voluntarily done by those engaged in business or self-employed 

through a mobile app – cowin – economy. 

Consider the following for each of these categories , as a broad guideline of 

needs : 

    o  letel   ead 

• Give them Honorable exit route. 

• Offer One time settlement to come clean in life from Loans. 

• Ma e sure ONL   ‘Businesses’ die and not t eir ‘ ntre reneurs i ’  

• Reward them for their past contributions. 

2. For Partially Hurt 

• Identify their needs 

• Give them unconditional support 

• Offer stimulus without eligibility condition 

• Compensate if they were hurt due to covid restrictions ONLY 

• Assure Longer rope to recover. 

3. For No impact Businesses 

• Enable them do better 

• Support for their profitability 

• Technically upgrade 

• Give them short term relief for long term benefits. 
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The Way - Forward Towards Recovery 

 

Exempt – SMBs – for till March 2022 

• From statutory compliances – to enable them concentrate in running business. 

• From penal actions and delayed submissions due to disruption in covid period. 

• From litigations and punishments 

 

Protect – SMBs – for till March 2022. 

• Start up to get incentive to survive. Remember a bird in the hand is better than two in the 

bush. 

• High interest burden 

• Onslaught of price war with giants 

• Ever Rising RM costs 

• Fear of becoming NPA and losing out on CIBIL score. 

• Losing employees for not able to provide continuous work. 

• Penalties and Late fees 

 

Support – SMBs – for till March 2022 

• Liberal Loans – both for term loan and working capital. 

• Clear all the pending payments – Central Govt/ PSU/State Govt/ SU/Corporates/ Medium 

companies 

• Offer Moratorium with interest waiver for affected sectors and with nominal interest for 

others for 12 months , unconditionally , whoever wants it. 

• By not declaring NPA for next 12 months but keeping them under incubation 

• With support for engaging Freshers and students as Trainees 

EXEMPT

PROTECT

SUPPORT
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ANALYSIS OF VARIOUS PROBLEMS BEING FACED BY MSMEs, THEIR CURRENT STATUS AND 

SUGGESTED SOLUTIONS 

1.  ON COMPLIANCES 

DESCRIPTION OF THE ISSUE: There are too many and too complicated compliances 

which must be complied with by MSMEs. 

CURRENT STATUS / GOVT. ACTION: Though the Govt. talks about "Ease of doing 

business" and has simplified and scrapped a few outdated laws, the MSMEs largely 

continue to be governed by complicated and outdated laws and dispensable compliances. 

SUGGESTED REMEDIAL ACTION: The entire gambit of laws concerning MSMEs need to 

be revisited and scrapped or redrafted in tune with modern times. 

2. LAWS CONCERNING MSMEs 

DESCRIPTION OF THE ISSUE: Most of the present laws which apply uniformly across 

the board are too complicated, multiple, outdated and overwhelming for MSMEs which are 

largely single owner managed entities to comply with. 

CURRENT STATUS / GOVT. ACTION: Though the Govt. talks about "Ease of doing 

business" and has simplified and scrapped a few outdated laws, the MSMEs largely 

continue to be governed by complicated and outdated laws and dispensable compliances. 

SUGGESTED REMEDIAL ACTION: The various compliance under the various provisions 

of the existing laws too need to be revisited, redefined, simplified, made online and even 

scrapped wherever required. Committees involving running MSME owners should be 

constituted to check practicality and usefulness of laws in context of the changed times. 

3. NEW DEFINITION OF MSMEs 

DESCRIPTION OF THE ISSUE: While redefining the criteria of MSME classification is a 

step in the right direction, it has thrown many new challenges such as the following, which 

need to be addressed: 1. Clubbing MSMEs based on PAN Card may prove to be detrimental 

to their growth in the long run. 2. The reclassification has left almost the entire sector as 

Micro which would have its own specific set of problems which may be quite different from 

those faced by Small and Medium Businesses.           

CURRENT STATUS / GOVT. ACTION: Though the Govt. has been trying to address such 

issues through various amendments in the rules and procedures, a lot more needs to be 

done to address this issue properly and in totality. 

SUGGESTED REMEDIAL ACTION: The Govt. should consider creating a separate 

Ministry for the Micro Sector so that the problems and issues specific to the micro sector 

can be addressed and attended to in a better way. Multi-locational Businesses with single 

PAN may be allowed to operate as separate entities for the purpose of their classification 

under MSMED Act.           

4. DELAYED PAYMENTS 

DESCRIPTION OF THE ISSUE: Delayed Payments of MSMEs from Customers. Enforcing 

penalties for delays. Helping MSMEs whose payments are stuck and under litigation either 

with MSCFC's or with courts to provide them with quick relief. 

 



Page | 32 
 

CURRENT STATUS / GOVT. ACTION: Though the Govt. has established State 

Facilitation Councils under the MSMED Act, they have been of limited help in realisation of 

delayed payments of MSME's as they lack power and are like toothless tigers. Even awards 

of MSEFCs are not implemented.  Though the MSMED Act has a provision of payment of 

interest @ 3 times the normal rate, MSEFCs are unable to enforce it as they lack powers. 
Presently, no visible action. 

SUGGESTED REMEDIAL ACTION: MSMED Act should be suitably amended to strengthen 

the State Facilitation Councils, given more powers to enforce their decisions and directions 

to conduct their proceedings online in a transparent and time bound manner. MSMED Act 

should be suitably amended to provide powers to MSEFCs to enforce payment of the 

specified interest to the aggrieved MSMEs. MSMED Act should be suitably amended to 

provide for Bank finance to the affected MSMEs against guarantees to be provided by 

offending customers. 

5. AVAILABILITY OF FINANCE TO MSMEs 

DESCRIPTION OF THE ISSUE: Long, cumbersome, and stereo-type procedures for 

loan/limit sanction from financial institutions. High rate of interest and other charges 

associated with lending to MSMEs makes finance cost high leaving MSMEs uncompetitive 

wrt large companies and NMCs who have access to international credit sources which lends 

money at exceptionally low interest rates. MSMEs availing credit facilities are facing loan 

repayment issues post 2nd wave of Covid-19 due to closure during lockdown announced 

by the Govts. Severe defaults in repayment of loan and interest have been there among 

the existing MSME loan accounts. Specially after the 2nd attack of Covid-19 pandemic, 

MSMEs need some relief in Bank interest. Stringent and bank centric norms make 

restructuring of loans to MSME Sector exceedingly difficult. 

CURRENT STATUS / GOVT. ACTION: Presently, no visible action. Presently Bankers are 

not extending instalments and are debiting MSME accounts as per normal terms resulting 

in widespread defaults in repayment of loans and interest thereon. 

SUGGESTED REMEDIAL ACTION: Treating MSMEs as a priority Sector, Govt. should 

reduce lending rates to it at par with internationally available funds to which only large 

companies have access. The one-time processing charges and recurring charges on loans 

to MSMEs need to be brought down considerably. The Govt. should announce moratorium 

on debits to MSME loan Accounts for a period of at least 12-15 months, as the 2nd wave 

of Covid-19 has caused severe adverse effect on businesses. The Govt. should intervene 

in the matter quickly and save millions of affected MSMEs from turning NPAs. The Govt. 

should announce full interest waiver to MSMEs for the lockdown period and application of 

special concessional rate of interest for next 12-15 months at least. Easy and standardized 

norms for restructuring of MSME loans should be made where restructuring should be 

allowed under normal circumstances except exceptional cases. 

6. GST related 

DESCRIPTION OF THE ISSUE: MSMEs must pay GST on their sale after a specified 

period which includes payment of GST on unrealised sales too adding to their burden. Staff 

deprived MSMEs often struggle to make payments of their GST dues within the prescribed 

time periods. 

CURRENT STATUS / GOVT. ACTION: Presently, no visible action. Though some relief 

has been provided by the Govt. but that is temporary only for the Covid period. 
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SUGGESTED REMEDIAL ACTION: Suitable amendments should be made in both MSMED 

Act and GST act to provide for the requested provision. MSMEs should be allowed more 

time to discharge their GST liabilities and system of imposition of fines on MSMEs for 

delays should be dispensed with as they must bear the tax burden for the delay period in 

any case. 

7. LABOUR LAWS & EMPLOYEE AND THEIR RECRUITMENT RELATED ISSUES 

DESCRIPTION OF THE ISSUE: Labour laws applicable to Industry are old outdated and 

difficult to comply with by MSMEs. While we are talking of One Nation - one Tax and 

removing interstate barriers, there are conditions imposed for employment of same state 

people. There are wide variations in minimum wages specified for various states creating 

complications specially in case of disparity among adjoining states. 

CURRENT STATUS / GOVT. ACTION: While as per Govt. utterances, there are efforts 

in this direction but there is no change in the ground realities. For rest presently, no visible 

action. 

SUGGESTED REMEDIAL ACTION: As suggested earlier, committees involving running 

MSME owners should be made a part of such committees should be constituted to revisit 

every labour related law and suggest suitable amendment / scrapping. To help the MSME 

Sector to revive, all adverse actions against MSMEs should be stayed for at least next 2 

years except for exceptional cases. Govt. should make efforts to remove all such restrictive 

policies at least for MSMEs. Govt. should implement the uniform wage bill across the 

country with allowance of minor changes based on local conditions but there should be 

parity in wages across the border of two states.           

8. UTILITY BILLS FOR LOCKDOWN PERIOD 

DESCRIPTION OF THE ISSUE: MSMEs are unable to bear the burden of payment of 

Fixed Charges on their Utility Bills such as Electricity, Water, etc. 

CURRENT STATUS / GOVT. ACTION: Though partial relief has been provided at state 

level, there is no relief across the country. 

SUGGESTED REMEDIAL ACTION: The Govt. Of India should formulate a policy for 

waiving off the payment of Fixed Charges during a declared lockdown period for MSMEs 

9. ECGLS SCHEME FOR LOANS 

DESCRIPTION OF THE ISSUE: ECGLS scheme was announced as a stimulus package 

and allocation is Rs.3 lakhs crore. 

CURRENT STATUS / GOVT. ACTION: Even after nearly 12 months, not many could 

avail them, and the amount is insufficient. 

SUGGESTED REMEDIAL ACTION: The ECGLS scheme must be extended to all MSME 

units which are interested to avail irrespective of their being classified as Standard account 

as on 31.3.21 and the moratorium must be extended till 31.3.22 for all such loans availed 

last year. For the 52 affected sectors mentioned, the amount shall be 40% of their existing 

loan outstanding as on 31.3.21 and the interest shall be at par with RBI interest. 
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10. LAWS RELATING TO LAND USE 

DESCRIPTION OF THE ISSUE: The current laws relating to land use by industry and 

particularly MSMEs are not conducing to their growth. Some examples are: 1. Land titles 

of MSME units are such that these cannot be mortgaged to secure Bank Loans. 2. No 

Capital Gain Tax exemption under the IT Act is available to an entrepreneur on selling 

his/her residential property to setup an industry whereas it is available if he/she purchases 

another residential property.  3. Apart from a host of other compliances, a Factory License 

is required in many cities even to setup a factory in an industrial area. 

CURRENT STATUS / GOVT. ACTION: Presently, no visible action. 

SUGGESTED REMEDIAL ACTION: Major reforms are needed with respect to use of land 

for industry, particularly MSMEs which have limited resources at their disposal to ensure 

the following: MSMEs should be allowed to hold titles of their industrial properties on free-

hold basis so that they can use them for securing loans and other banking facilities. 
Exemption under the IT Act should be available to entrepreneurs who sell their residential 

properties to setup industrial units especially MSMEs. The requirement of having to secure 

a separate Factory License to setup a factory in a Govt. approved industrial estate should 

be dispensed with as it only leads to red tapisms and corruption. 
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Submission to Central Government :  Short term – till March 2022 

On Finance 

• Provide Moratorium without Interest to all Loans up to Rs.2 crs –viz -Term loan/ Working 

capital / Credit card / Personal / Vehicle / Housing. 

• Take over gold loans up to Rs.25,000/ from Private financiers and waive interest on the loan. 

• Allow OTS settlement of all loans @ 60 % value of principal outstanding up to Rs.5 cr loans. 

• Not to insist on CIBIL score or Past performance or loss-making balance sheet to extend loans 

up to Rs.2 crs and turn over up to Rs.5 cr. Especially for startups. 

• Not to classify any account below Rs.2 crs loan as NPA unless they are willful defaulters and 

those not wanting to continue. 

• Offer additional    L  loans @4 % of t e outstanding’s as on         for loans less t an       

Rs.5 cr, without insistence on being a standard account as on 31.3.21. 

• Allow refinancing on Property to settle OTS with an existing lender. 

• Exempt from capital gains for SMBs from any sale of property up to  the value of Rs. 5 cr, 

belonging to the company or in promoter name , sold for the purpose of settling the existing 

loans and/or plough back into business and/or starting a new business venture and/or settling 

vendors and dues. 

• CGTMSE - credit guarantee fund trust for micro and small Businesses set by Ministry of MSME, 

Govt. of India and SIDBI to catalyse the flow of Institutional credit to MSE's without any 

collaterals/third party guarantees in August 2000 was meant  for providing working capital 

tenure of 5 years, after that period  the bankers can review and extend the period. This needs 

to be extended to 10 years as many bankers are insisting on repayment of the loan or creation 

of the security for the same by borrowers. 

• Any SMB who is keen to add capital assets till 31.3.22 shall be offered loan at 5% interest rate, 

2 years moratorium and 5 years repayment. This will help them modernize. 

On GST 

• To exempt all Micro Businesses from GST for up to Rs. 5 cr turn over. They will save on both 

input tax burden and service tax burden, and this will stir demand. 

• Allow Micro and Small Businesses to claim Taxes paid of Petrol/diesel to be taken for input tax 

credit    is  ill reduce end  roduct  ricing and  el  unifor  ‘one  rice one India’  

• Allow Exporters to get instant refunds from their banks for the input tax credits and banks in 

turn to collect from GST authorities with interest for the delayed payments. 

• To classify Medical and Vehicle insurance @ 0% GST rates. Though the vehicles did not run for 

9 months in the last 13 months, insurance needs to be taken with 18% GST. This will help those 

involved in Transport sector. 
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On Demand increase  

• To create spending, exempt Income tax up to Rs.15 lakhs for individuals and Rs.25 lakhs for 

companies. 

• To allow 100% depreciation on all items purchased during this FY by Individuals or Companies, 

above Rs. 2 lakhs. This will induce interest to spend and create demand. 

On Raw material Pricing 

• Open Fair price Shop on the lines of Ration shops at every Industrial estate and district HQ to 

supply to SMBs the needed RM such as steel , plastic , construction materials etc., at 

Reasonable price and @ credit of 15 days @ without insisting on minimum qty @ at 

reasonably good quality . Such a system was in vogue through NSIC in the past. 

• To ban export of essential items such as Steel , Cement , Plastic for 6 months to enable local 

buyers receive materials on time. 

• To set up a Price monitoring committee for essential commodities. 

On Job Opportunities 

• To make Internship for 180 days as compulsory in colleges  

• To offer stipend of Rs.6000 pm for 6 months to those fresh graduates who take up Training in 

MSME establishments. 

On General 

• Offer Samadhan schemes for settlement of any business-related disputes currently on going, 

as even a slightest hope of running and settling the dues might be lost due to covid situations. 

• Exempt from PF/ESI for those below Rs.2 cr Turn over. To enable them concentrate in revival. 

• Open a Trading account – on the lines of Current account / occ account / savings account as 

an add on for companies seeking for discounting their bills drawn in favour of Govt 

departments/ corporates for values below Rs.2 crs per invoice and allow them to draw the 

funds based on acceptance of the invoice by the buyer and charge interest to the buyers 

account. The buyers bank can also report delay in remittances to SMBs by the buyer. 

• Fix RoDTEP urgently and arrange for refunds to exporters pending since Jan 21 and  settle old 

dues payable. 

• Extend all due dates to March 2022 thereby allowing MSBs to concentrate on running 

business. 
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Submission to State Government : Short term – till March 2022 

• Waiver from Property Tax , Water Tax , EB Minimum charges , Professional Tax – for Micro 

Businesses. 

• Release of all pending payments to contractors and ensuring in turn , their settlement to their 

suppliers. 

• Price control committee to protect from hoarding and cartel of RM. 

• To provide interest subvention compensation for startup registered in the state. 

• To pay Rs.6000/ pm as stipend for fresh graduates studied from the state to be employed in 

SMBs situated in the same state for a period of 6 months. 

• To set up a Single window Facilitation center to help Businesses looking for voluntary closure 

and speed the process of settlement and help the entrepreneur restart again. 

• To set up a committee to address harassment from lenders in recovery and over charging of 

interest and penalty. 

• To provide moratorium for loans taken from State Finance corporations. 

• To exempt from any permit charges (Road, Route, Bar) required for renewal. 

• To offer additional 25% ad hoc working capital loans from Cooperative banks to local 

Businesses at concessional rate of interest. 

• To offer workspace at every police station jurisdiction for WFH space for women who do not 

have adequate space at their home to function , with Wi-Fi connection. 

• To offer Vaccination to all those employed, and self-employed on priority. 

• To waive Registration charges for creation of hypothecation of property documents , sale 

deeds of industrial properties. 

• Allot minimum 50% of orders in govt procurements from locally registered companies. 

• To immediately identif  and allocate  ostels for Migrant La our’s  it  su sidized canteens  

• To offer concessions in participation in Trade Fairs & Exhibitions both within India and in 

Abroad for those registered in the State up to 75% of the cost for a minimum of 2 such 

participation. 
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Submission to Central & State Governments : Long term 

• To get data of Self Employed , MSME Businesses in the Country. The easiest method to get 

this into the radar is – collect from all Banks – to provide the list of Current Account holders , 

Name of the main person, year of account opening , business engaged in , facilities enjoyed , 

number of employees etc. This is the fastest manner and while collecting this , we can also 

segregate them into Traders , Professionals , Service providers , Exporters , Engg Businesses 

etc.   We lack data and we have it readily but do not want to capture it. 

• To get data on labour force employed – both Migrant and intra migrant. To know both formal 

and informal sector jobs in different sectors and types of Entrepreneurs. 

• To set up a separate Ministry for Self Employed , Micro Businesses – Ministry of SMB and 

focused development of the same. 

• Currently Businesses pay more to the government than the profit they make in terms of – at 

the time of sale / purchase/ profits. To refix revenue sharing pattern between Businesses and 

government based on Turn over and profits , to enable entrepreneurs' benefit and stay within 

legal framework. 

• To reward honest businessman beyond balance sheet numbers . If the Entrepreneur has been 

paying Taxes on time , EMI on time , suppliers on time in the past but has been undergoing 

difficulty in the last 3 years to maintain the same , consider his past track record and allow 

him to function with reconsideration. One yardstick for all – does not work efficiently. 

• To make ‘               ’ simple and fast. 
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VOICE FROM THE FIELD 
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We have several Initiatives from GoI to support MSME 

Schemes implemented by M/o MSME & its organisatons  

    ri e Minister’s    lo  ent  eneration  rogra  e   M      

2. 2nd Loan for up-gradation of the existing PMEGP/MUDRA units  

3. Credit Guarantee Scheme for Micro & Small Businesses (CGTMSE)  

4. Credit Linked Capital Subsidy Component (CLCS & TU Scheme)  

5. Procurement and Marketing Support (PMS) scheme  

6. International Cooperation (IC) Scheme  

7. Micro & Small Businesses Cluster Development Programme (MSE – CDP)  

8. Scheme of Fund for Regeneration of Traditional Industries (SFURTI) 

9. A Scheme for Promotion of Innovation, Rural Industries and Entrepreneurship (ASPIRE)  

10. ZED Certification Scheme  

11. Lean Manufacturing Competitiveness for MSMEs  

12. Design Clinic for Design Expertise to MSMEs  

13. Digital MSME  

14. Entrepreneurial and Managerial Development of SMEs through Incubators  

15. Awareness on Intellectual Property Rights (IPR)  

16. Entrepreneurship Skill Development Programme (ESDP) Scheme  

17. National SC-ST Hub  

 e  a e se eral Ini a  es 
fro   oI to su  ort M M 

 M  Mega  ur e            IA
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18. Assistance to Training Institutions (ATI) Scheme  

19. Coir Industry Technology Upgradation Scheme  

20. Skill Upgradation and Mahila Coir Yojana  

21. Interest Subsidy Eligibility Certificate (ISEC)  

22. Work-Shed Scheme for Khadi Artisans  

23. Rojgar Yukt Gaon  

24. Mahatma Gandhi Institute for Rural Industrialization (MGIRI)  

New Schemes  

1. Pottery Activity under Gramodyog Vikas Yojana (GVY) scheme  

 

2. Beekeeping Acti it  under “ ra od og  i as  o ana       c e e  

 

   Agar atti Ma ing  ro ect under “ ra od og  i as  o ana       c e e  

 

4. Tool Rooms and Technical Institutions  

 

But, Are you aware?  Have you used them? 
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Can we see this Smile everywhere? 
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Conclusion 

This survey and document is an attempt of Consortium of Indian Associations, and we are only acting 

as a consolidation of data from the field. The suggestions are reflection of various experts, associations 

and entrepreneurs and it must be evaluated for its merit and feasibility and repercussions. 

CIA – prohibits any duplication or reference or publication of these data or details without the consent 

of the author  

Mr. KE Raghunathan , Convenor – CIA   Mob 9840947485, ciaofficial.msme@gmail.com 

 

Disclaimer : CIA – has merely acted as a Facilitator & Compiler of the survey results and does not in any way 

endorse or responsible for any reference made to these findings. W have not captured any particulars about the 

Respondent , location of their living , business activities and this is being done with a motive to ascertain  field 

opinions and expectations. The associations connected with this survey have been consulted in every stage and 

step to have larger opinions and expectation. The ultimate intention of CIA is to ensure success of Businesses 

and Creation of higher Employment opportunities. The reader shall be at liberty to believe or have his own 

opinion on this document.  
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